
2019 NHASFAA Conference Schedule 

Thursday, October 24, 2019 

7:30 – 9:00 Conference Registration and Continental Breakfast 

9:00 – 9:15 Welcome - NHASFAA President - Ken Ferreira, Franklin Pierce University 

Session 1 Time Management - Overworked/Overwhelmed - Julie Lawton, Cognition Financial 

9:15 – 10:15 2019/2020 Processing Updates & the 2020/2021 FAFSA - Anita Olivencia, Federal Student Aid 

Is Your Office Colorblind? - Rich Neilsen, NHHEAF 

10:15 – 10:30 Exhibitor Break - Refreshments 

10:30 – 11:30 It’s About More than Just Access -  Jada Hebra - Chief Diversity & Inclusion Officer, SNHU 

11:45 – 12:30 Lunch - EASFAA Update - Marie Johnson, University of Vermont 

Session 2 Cybersecurity Education and Workforce Challenges - Chris Nadeau, NHHEAF 

12:30 – 1:30 Training in the FA Office - Elizabeth Visconti & Renee Amos, SNHU 

SAP - Ken Ferreira, Franklin Pierce University 

1:30 – 1:45 Exhibitor Break – Refreshments 

1:45 – 2:45 General Session - Federal Financial Aid Fraud - US Dept. of Education, Office of Inspector General 

2:45 – 3:00 Exhibitor Break - Refreshments 

3:00 – 4:30 Keynote Speaker – Persevere to Excel – Deo Mwano, Deo Mwano Consultancy 

5:30 – 6:30 Hotel Tour (if selected when registered) 

6:30 – 7:30 Dinner 

7:30 and on Entertainment & Cocktail Hour 

Friday, October 25, 2019 

6:30 – 8:00 Breakfast 

8:00 – 8:15 Day Two Welcome - Ken Ferreira, Franklin Pierce University 

Session 3 
Igniting Your Campus Brand to Build Relationships with Students, Families and Alumni - Maureen Fagen - Sallie 
Mae 

8:15 – 9:15 Cash Management - Anita Olivencia, Federal Student Aid 

Loan Repayment Strategies - Is Loan Refinancing Right for your Students - Jennifer Trauman, College Ave Student 
Loans 

9:15 – 9:30 Exhibitor Break - Refreshments - Check out 

Session 4 Professional Judgement - Nuts and Bolts - Tyler Bergmeier, Dartmouth College 

9:30 – 10:30 
Earning & Learning: Student Employment, Helping Your Students Rise to the Top - Mary Young & Darleen Ratte - 
SNHU 

Best Practices for Financial Literacy and Education - Tori Berube, NHHEAF 

10:30 – 10:45 Exhibitor Break - Refreshments - Check out 

10:45 – 11:45 General Session - Ken Ferreira, Franklin Pierce University 

11:45 – 1:00 Lunch - business meeting, charity raffle 

1:00 – 2:30 Federal Update - Anita Olivencia, FSA 


