
2022 NHASFAA Conference Schedule 
Thursday, October 20, 2022 

7:30-9:00 am Conference Registration and Continental Breakfast 

9:00-9:15 am Welcome - NHASFAA President - Tyler Bergmeier - Sr. Assistant Director of Financial Aid, Dartmouth College 

9:15-10:15 am 

General Session 1 (Sponsored by Sallie Mae) - Looking Beyond the HEERF Cliff - Building Sustainable Models 
for Emergency Aid - Tim Lehman - VP - SFS Innovation, Financial Integrity and Quality Assurance, Southern 
New Hampshire University & Sanket Karuri - Chief Product Officer, Beam 

10:15-10:30 am Exhibitor Break - Refreshments 

Session 1 

10:30-11:30 am 

Onboarding Essentials: Welcoming a New Team Member - Renee Amos - Sr. Training Specialist, Southern 
New Hampshire University 

Adapting and Succeeding Through Change - Rich Neilsen - Lending Products and Partnerships Manager, The 
NHHEAF Network &  Anne McDermott - Director of Financial Aid, Salve Regina University & EASFAA 
President 

11:30-12:15 pm Lunch 

12:15-12:30 pm EASFAA Update - Anne McDermott - Director of Financial Aid, Salve Regina University & EASFAA President  

12:30-1:30 pm 
General Session 2 (Sponsored by Earnest) - Keynote Speaker - Office of the Inspector General - Mark Deckett -  
Resident Agent in Charge, Office of the Inspector General, US Department of Education 

1:30-1:45 pm Exhibitor Break – Refreshments 

Session 2 

1:45-2:45 pm 

NASFAA Credential - SAP Part 1 (Must be a current EASFAA member to attend) - Anne McDermott - Director of
Financial Aid, Salve Regina University & EASFAA President 

Caring for Your Career During the Big Quit - Jennifer Trauman - Head of Campus Development (Northeast), 
College Ave Student Loans 

N/A 

Session 3 

3:00-4:00 pm 

NASFAA Credential - SAP Part 2 (Must be a current EASFAA member to attend) - Anne McDermott - Director of
Financial Aid, Salve Regina University & EASFAA President 

Helping Students & Families Understand Credit and Private Student Loans - Donna Shelby - VP, Citizens 

4:15-5:15 pm 

General Session 3 (Sponsored by The NHHEAF Network) - State Sponsored Scholarship Programs - Kevin 
Davis - Deputy State Treasurer, State of New Hampshire & Allison Shablin - Program Assistant, State of New 
Hampshire 

5:30-6:30 pm Cocktail Hour 

6:30 pm Dinner 

7:30 pm Entertainment 

Heads Up Communication - Julie Lawton - Manager, Business Development, Cognition Financial 



Friday, October 21, 2022 

7:00-8:30 am Breakfast 

8:30-8:45 am 
Day 2 Welcome - NHASFAA President - Tyler Bergmeier - Sr. Assistant Director of Financial Aid, Dartmouth 
College 

Session 4 

8:45-9:45 am 

Guiding Families Through the Maze of Loan Options - Stephanie Wells - Director of College Relations, MEFA 

Professional Judgement; Improving Soft Skills - Tyler Bergmeier - Sr. Assistant Director of Financial Aid, 
Dartmouth College 

9:45-10:00 am Exhibitor Break - Refreshments - Check Out 

Session 5 

10:00-11:00 am 
Become a School of National Service - Andrea Johnston - Senior Programs Officer, Volunteer NH, Americorps 

11:00-11:15 am Exhibitor Break - Coffee 

11:15-12:15 pm General Session 4 - Inside the Beltway - NASFAA - Brent Tener - NASFAA Past National Chair 

12:15-2:00 pm Lunch - NHASFAA Business Meeting, Charity Raffle  

Bridges vs. Barriers - Ken Ferreira - Vice President, Institutional Planning & Effectiveness, Franklin Pierce 
University 


